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June 24, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

~ptocJIF!lad 

JUN 2 4 2014 
Federal Communications Commission 
Office of the Secretary :· f · ~ 0ftlce of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Glenwood Telephone Company 
Study Area Code 220365 

Dear Ms. Dortch: 

On behalf of Glenwood Telephone Company ("Glenwood"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Glenwood seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rJI~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N::i. d Copia; rec'd 
UstABCDE 

I 47 C.F.R. §§ 54.3 13, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Glenwood Telephone Company 
Study Area Code 220365 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Glenwood Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)( l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014 ). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

}nits March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (1) (ii). 

JSI 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the infonnation is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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GLENWOOD TBL CO 

2015 

Janice O Brien 

<035> Contact Telephone Number: '125235111 ext. 

Number ot the erson ldentitied in data line <030> 

<039> 
jeogtcegtconline. e<>m 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting {voice,.) ___ .,. 

I ./ Q<-check box if no outages to report 

<300> 

(comp/•'4 ottochftlworbhHt) 

~ed 
UN 24 201 

<310> ::::·:.:::::;· 1·r I • I 

I 
I I~ 

1a11achdoscnpti~dac1-um-••-tl-----"""-...... 

<320> Unfulfilled Service Requests {bro.;a:d:ba:.:n:.:d:.:.l __ l=o=====:L---------., 
,/ 

, ...... 
<330> Detail on Attempts {broadband)! I I 

~·----.,-..,.......,....----------------'(attachdftcrip~dac.,,,.,.t) 
<400> Number of Complaints per 1,000 customers {voice) 

<410> Fixed ~o_._o _______ -t 

<420> Mobile o. o 
'--------~ 

,/ 11 ,/ I 
<430> Number of Complaints per 1,000 customers broadband ,/ 
<440> Fixed o.o 1----------t <450> Mobile Lo_._o...,.. __ .,.........,,...,..--=,... 
<500> Service Quality Standards & Consumer Protection Rules Compliance (clltct ta /ndicor. <trtiflcatlon) L...-...;.f:..,_ _ _,ll ,...__.;...f _ __. 

<510> 
I "'"''m'·"'' 

<600> Fru"'n:.::ct.:.;i""o"'na,..l.:.:itv"'""in-.::.Em=e""r11.,.1e"'n.:.:c;.i..::vS.:.:il:.::u""at.:.;i;:.o•ns;..... ____________ ...., /ch«lt ta Ind/cat• ttrttflcatlonJ 
22036Sga610 . pdf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings {broadband) 

(complor. ottadied worbhttt} 

(compltt• attodted-*>htt!) 

<800> Operating Companies and Affiliates /compi.11otto<hedwotbhu1J 

<900> Tribal Land Offerings (Y/N)? Q @ {l/yos. comp/tt•ottoclledwortshHt) 

<1000> Voice Services Rate Comparability /chttlt talndkattcmificotlonJ 

<1010> 1 ... ---------=--=-----------'! ,. ___ , 
<1100> Terrestrial Backhaul {Y/N}? @ Q 111,,,,~mttttak>dkotocmJfl<otionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compi.r. attached wotbhfft) 

(com(Het• attached worbhttt) 

<2000> 
<2005> 

<3000> 
<300S> 

Price cap carriers, Proceed to Price Cap Additlonal Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Ca"iers 
(ch«* to ,,.dlcatt <fffifi<atlot!J 

/comp/tit ottodied """*'httt) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chttt ta lndkat• «rtificotion) 

/comp/fr. ottodled--1) 
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(100) Senlice Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarcllng this data 

Contact TeleRhone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Ident ified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

220365 

GLENWOOD TBL CO 

2015 

Janice O Brien 

912 5235111 ext . 

jeogtc• gtconline . com 

(yes / no) O® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, , .... ~ .... ~, I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(200) Senke Outaae Reporting !Voice) 

Data Collectton Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ide ntified In data line <il30> 

<i>39> Contact EmaK Address - Email Address of pe~ identified In data line <il30> 

<220> 
HORS 

Reference Outage Start Outage Start OutapEnd Outage End 

REDACTED FOR PUBLIC INSPECTION 

220365 

Gt.ENllOOD TBL CO 

2015 

Janice O Brien 
jl25235111 ext. 

jeogtc~tconline. """ 

Number of 911 Facllltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/Nol 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Did This Outage 
Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that annlvl (Yes/ No) Resolution Procedures 
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,..~ ...... _Voa.Mteo.t. 
rC.•dloft Pc:irllt '" ··· 

<010> St udy Area Code 220365 

<015> Study Area Name GLENWOOD TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Janice o er ten 

<035> Contact Telephone Number· Number of person identified In data line <030> 9125235111 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> 1eogt<:egtconl ine. c011 

<701> Residential local Service Charge Efftttive Oate 

<702> Single State-wide Residentia l Local Service Charge 
I l /l/2014 I 

<703> ~r:~l>~,·v-.~~~~2~·;,;;~~~~-:~~~&;~~1'.~~{~~~B:7'2J;.~~-~~-~ .. '. ~l ';~-.. ~;~~!/f;:' ~~·7;v'· w;:., ·.? ·~~:~~ 
Residential Local Mandatory EJ<tended Area 

State Exchance {ILEC) SAC (CETC) Rite Type Service Rate State Subscriber Une Cha11e State Universal Sefvice Fee Service Charse Total per line Rates and Fee1 

c~,.. . "'ft,.. U.l""' ... " """ "" """"'ft. 
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<010> Study Area Code 2 20365 

<015> Study Area Name GLENWOOD TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regardiog this data Janice o Brien 

<035> Contact Telephone Number· Number of person ldentilled in data line <030> '12S23Sll1 e x t . 

<039> Contact Email Address - Email Address of person Identified in data line <030> je09tc99tcon l i ne.com 

<711> .:.1,. -~-- ... ;it-.;;'.- ~~:~+: "' __ ·· -- ~~~Z·_i':!> 't·~ ··~~ ·--'~F!:..,_:r,:"'"¥.·-, <it~~.:., '-: g.irn~:: ~- w."'. t' ·; €"~ " 
State Exchance (ILEC) Residential Rate 

State Regulated 
Fees Total Rate and Fees 

~-- _.,. __ ... _.,.,, 
.1 .. -1....-..-.&. 

rwvr "~1 IV~L 

Broadband Senilce • 
Download Spffd 

{Mbps) 
Broadband SeNlce • 

Upload Speed {Mbps! 
US.Ce Allowance 

(GB) 

usage Allowance 

Action T•ken When 
Umlt Reached {ulect) 
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DMl Olll"'iilt'Firih ··' ::-, 
"t'i ;-·~ ~ ~l· ·' .- .::-·.-.-~-"~."-... •;7·. 

<010> Study Area Code 2203'5 

<OlS> Study Area Name OLJDIWOOD Till. CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data .l$nice o Brien 

<035> Contact Tele!)llone Nu!llber · Number of person identlfled in data line <030> '125235111 e.xt. 

<039> Contact Email Addres.s • Email Address of person identified in data line <030> j eogt~tconline. com 

<810> Reporting Carrier Glenwood Telepbons C-pany 

<811> Holding Co~ 

<812> O~ratlng Company Gl enwood Telephone Com.pany 

<813> '·~)iA .. ¥. "' . , -:;-· '{~., __ ; __ }i't4'.~~E."~L'°":t~~-'ff.;,1:tffi.t~.,,.._ID_'.'_ith~· __ ~*SE)t-.~ ~f~··:O:W_~u·_9~,.-- -~:Y·•·P.•~·'-l!'/ . . ~<g.:·:~~ t 
Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 220365 

<015> Study Area Name GLBNWooo TBL co 

<020> Pro~ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janice o Bri en 

<035> Contact Telephone Number - Number of person identified in data line <030> n25235111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jeogtc99tconline .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ~-·- - - - - - - - -I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

220365 

GLENWOOD TBL CO 

2015 

Janice o Brien 

9125235111 ext. 

j OO!jtc3gtconllne. com 
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<010> Study Area Code 220365 

<015> Study Area Name G!.IOOIOOD TBL CO 

<020> Proaram Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Janic e o Bri 4!.n 

<035> Contact Telephone Number - Number of person identified in data line <030> ' 1 25235111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jeog~ctg_tconline . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ...... ~,, .. ~ I 

<1220> Link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
rn 
rn 

Name of Attached Document 
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<010> Study Area Code 22036 5 

<OlS> Study Area Name OLENWOOD nt. co 
<020> Program Vea_r___ ______ 201~ 

<030> Contact Name· Person USAC should contact regardln£ this data Ja nice o erien 

<03S> Contact Tele~e Number · Number o_f~erson identified In data line <030> 912523 5111 ext. 

<039> Contact Email Address· Email Address of jlerson identified In data line <030> 1•<>9t c•gtconline. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America PMse I support, frozen Hich Cost support. Hich Cost support to offset access charse reductions, and Connect America PM.se II 
support as set forth In 47 CfR § 54.313fb),(c),{d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Year Certification {47 CFR § S4.313(b)(21J 

Price Cap Carrier ReceMnc Frozen Support Certlf1catlon (47 CFR § 54312(1)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CfR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America PMse II Reporti,. (47 CfR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certi fication 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attaclled Document listing Required Information 



<010> Study Aro• Coclt 22~.~1 
<01S> Study Aru Name GLB!!WOOD TBL CO 
<020> Pr<11ram Yeu 201 ~ 

<030> Contact Name· Person USAC should contact rq1rdln1 this dat• Janice o Brien 
<03S> Contact Telephone Number- Number of person Identified ln data ltn•<030> 9125235111 ~xt . 

<039> ContilCt £mill Addff:JJ • Em&i1 Address of person Identified In data l ne <030> 1 ~oat~at:conlin~. com. 

OIECX Ille boxes below to-complloou on Its llw .,.., MMct l!UllltY pion (pu...,.nt to 47 all f SU02t• Jl Md. lot~ htlcl Qft'lors. .-,. compllonce with Ille -I r9p0rtln1 NqUI,_ set fonll In 47 
C11l f SUl.J{flU). I lurtho< .. l\lly thM tho 1""1nnotlon r9p0rttd on tf\ls foml ond In tho clo<u-ettadled a..low Is-. 

I .. . I (3010) "-Report on s Ytw P1.., 
Miiestone Cortlf"oeatlon (47 CfR S S4.313(f)(1)(1)} 

tqme of Attac~ Document usun1 111equw.a 1n1ormauon 

Pluse check lhis box 10 conllnn that tile att8C:hed docunenl(s), on line 3012 contains the required lrtorrnalioo pinuant to 
(3011) § 54.313 (1)(1)('•). the cen1er Shall provide lhe number, names. and addresses of oomrnurOI)' anchor institutions to wtich began 

providing access to broadband service in lhe preceding calendar year. D 

(3012) Communi1y Anchor Institutions (47 CFR § 54.3U(f)(l)(i)} I . . . . . I 
(3013) Is your <O"'l>lnY a Prlvotoly Kold ROR Corrior 147 CFR t 54.313(1)(21) (Yoo/No) • 

Name of Attached Document Ustang RequRO lntofmllton t3 ~ 
(3014) II Y'!S. dou your company file the RUS annual ,.port (Yes/No) e 
Please check these boxes to confirm that the attached document(s). on lio'le 3017. oontains lhe required Information P\l'SUant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic <OP'f oftholronnuol RUS reports (Operatin1 Report for [O 
Tettcommunk:atfons Borrowen) 

(30161 Document(•) tor Balance Shee4. Income Statement and Statement of C6Sh Aows IL:] 

(3017) If the respon,. isyos on llnt 3014, attocll yourcompony's RUS•nnuol 
report and an requlrtil document1tion 

(3018) II the ""ponso is no on Nno 3014, ls yourcompany 1ud~ed? 

lftlle mponse byuon h 3018, pit-check tho boxes below to 
conliml your wbmisslon, on llM 3026 pu11Uant tot 54.313(1)(2), contall\S 

Name of Attached OOCument Ustlng Required Information ~.r"\ 

(Yts/No) ~ 

(3019) hher a <OP'f of their oud-ed ftnancial state,,,.nt; or (2) a llnandol ,.por1 In 1 lotmat comporablt to RUS Oper01101 Repor1 for Teleconvnunlcatlons l[ZJ 
(3020) Document(•) for Balance Sl\Mt, tnoome Statement and Statement of Caah Flows 

(3021) Mon .. ement lotter Issued by the Independent certillod public account1nt that performed the <0mpany's lln1nclal audit. 

If the response is no on lint 3018, please chock tile boxes below 
to confirm your submission. on w 3026 pursu•nt tot 54.313(1)(2), 
contatns: 

(3022) Copy of their llnandll -tmont which h., bttn subjed to review by on 
lndtpend~nt certlfttd pubffc 1ecoununt; or 2) a tlnand1I flport In a 

format comparablt to RUS Operating Report for Telecommunications 

l[Z) 

[[ZJ 

ID -- ~ (3023) Undetfving Information subjected to 1 relll<w by an Independent certl~ 

~- D (3024) Undeflytng lnlotmatlon subjeded to on officer <ertlflcoClon. ID 
(302S) Oocument(s) for 8llance ~Income Statement and Statement Of ~r•sn .. ..,F .. 1ows .... __________________ .,. 

2 2036Sga3026 . pd.f I 

(3026) Attoch the workshffl listing required informotion 

Hime of .AttKiMd Oocu,,,.ot Usilna Roquno klfotmltlon 
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<010> Study Area Code 220365 

<01.S> Study Area Name Gt.EllWOOD TSL co 

<020> Pr ram Year 2015 

<030> Contact Name · Person USACshould contact r!fardinc this d1t1 J anice o Brien 

<035> Contact Tel~one Number- Number of person identified In data line <030> 9125235111 e xt. 

<039> Contact Email Address· Email Address of person Identified In data line <030> j e09t c!gtconl ine. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or U Recipients 

cenlfy th.- I a m an officer of the r.,,ortlnc cam.r; my responsibtlltles Include ensurtns the acxuracy of the annual reportJns requirements for universal service support 
recipients; and, to the best of my knowledp, the lnform1tlon reported on this form and In any attachments Is occurote. 

Name of Reportln• Carrier: 

Sdn.ture of Authorized Offker: Date 

Printed n.me of Authorized Officer: 

Title or posit ion of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporti"" Carrier: Fili"" Due Date for thiJ form: 

P1r>0ns wlllflllly ma kins i.1,. statements on this form con be punisMd by flne or forfeltuno under the Communlcltlons Act of 1934, 47 U.5.C. §§ 502., S03(b), or flne or Imprisonment 
under Title 18 of the United St>tu Code, 18 U.S.C. l 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220365 

<015> Study Areo Name GLl!NWOOO TSL CO 

<020> Pr m Yur 2015 

<030> Contact Na me - Person USAC shoukl contact re&ardil'J this ~ta Janice O Brien 

<035> Contact Telopl>one Number . Number of person Identified In data line <030> 912 5235111 ext. 

<039> Contact EmaU Address - Email Addn•ss of person identified in data fine <030> j eogtc!qtconl ine. cooa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of Officer to Authorize an Acent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

1-Ufy that (Name of Agent),_,.J_,,an.,_1.,,c..,e.._,,R .... _,o._•_.s"'r.._1,..en.._ ___ __________ la au1hortztd to submit the lnformtelon repoNcl on behalf of lhe reporting c1n1er. I 
lso cwttfy lhat I am an officer of the repof11ng ca rrier; rrry respon1iblllt111 Include e n suring lhe accurecy of lhe ennual data reporting requirements provided to the authorl:ttd 

agent; and, to lhe but of rrry knowledge, the reports and data provided to the aulhorlud agent la accurate. 

Janice 8 . 0' Brien 

Dote: 06/19/2014 

220365 Fil Out Dat e forthls form: 06/30 2014 

PorfOlls wWlfully mofdn& f•lsc .Utemenu on this foml can be P<J•c.Md by fi11t or forleiture und., the Commwllmlons Ad of 1934, 47 US.C. ff SO:!. S03(b), 0< fine 0< imprisonment 
uncle< Ult 18ofthe Unktd Shies Codo, 18 U.S.C. S 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkatlon of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln& Carrier 

I, .. 11ent for the repoftlnc carrier, Cft1lfy that I 1m autholtzed to submit the annual reports for universal s.rvlce support recipients on behalf of the r.portinc carrier; I have provided 

data reported herein based on data provided by the raportlng carrier; and, to the btit of my knowledge, the Information rwporttd herein Is a«urate. 

Date: 06 19 20 • 

lator Affairs 

Fifi Oue Date for this form: 0 2014 

Persons wilJf\.ll fy ma kin& false suternents on this form u n be punished by fine Of forfeh:u'e under the Communications Act of 1934, 41 U.S.C. §t 502, S03(b), or fine or imprisonment undff Tlttie 
18 of the United St•teseock, U U.S.C. § 1001. 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

GLENWOOD TELEPHONE COMPANY, INC. (SAC 220365) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

The Glenwood Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Glenwood Telephone Company, Inc. ("Glenwood") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Glenwood is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and tenns and conditions of service to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04(4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and ( 4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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The Glenwood Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Glenwood Telephone Company, Inc. ("Glenwood") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Glenwood's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Glenwood can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations will 

also allow Glenwood to manage traffic spikes throughout its network, as emergency situations 

require. In addition, the Company has redundancy for connectivity purposes via additional routes 

and electronic equipment for both voice and broadband services. 

Specifically, the central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Glenwood bas battery backup at 

the office location and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220365 

<015> Study Area Name GLENWOOD TBL co 

<020> Program Yrar 201 s 

<030> Contact Name· Person USAC should contact reiardJrll this data Janice o llrien 

<035> Contact Telephone Number · Number of person Identified in data line <030> 9125235111 ext. 

<039> Contact Email Address· Email Addrrss of person identified in data line <030> j eogtc:egtconline . coe 

<701> Residential Local Service Charge Effective Date 

<702> Slng1e State-wide Residential Local Service Charge 
I l / l/2014 I 

<703> 

cal>" ~~-;-,... ·-F 4J,!!_-~ ?"~?<I,~<. W:-:t ·~4 &G;,~~r-i~ "-i<*i 1.:•:)rci;; .. ·,;;.;-:+'~.~ - 91 !fPl._:i~ -~~··'MfZ --~. ~,.,e ' ..;'.;t". '.'"'""'~··~~ "'< t;J ~!,;.;L 
,,.._ -~ · -L-~~----·- ~--..i.._ __ _____ _ • _ _ ~~'-....!:....L _ __ ~~-::..__L_::__. _ _ ~ • . ~-'- -'"" _ , '-'l>r--:.1: ',,;; '-, .. • , .. ~~, -.,_ .• •. ··•• 

StBte Exchanae llLECl SAC(CETC) Rate Type 
Residential Loc:el I I I Mandatory Extended Area 

Service Rate State Subscriber Une CharRe State Universal Senlfce Fee Service Charge Total per line Rates •nd FH 

GA Glenwood Fil 1 9 . 54 o.o 0. 49 0.0 2 0 . 0 3 
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<010> Study Area Code 220365 

<015> Study_ Area Name GLBNWOOD TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Janice O Brien 

<035> Contact Telephone Numb~- Number of person Ident ified in data line <030> 9125235111 ext. 

<039> Contact Email Address • Email Address of person Id entitled in_data line <030> _ jeogtc:_agtconline. com 

<711> --- ~ 
-- . . -.,;::.:~~/: .i~:f~~~~~.- ---~~;·' ~-;., ~~- . ,-;<it<1r c-;~-_ -K.q;~ -~~·~'!' .. 

'~-·· .. . - -~ , ·.- -- . . ~ - . . -

State Exchange (ILEC) Resldentllll Stat• Resulated Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 

R•te FHS and Fees Downio.d Speed Upload Speed (Mbps ) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

GI< 
Glenwood 49 .95 0.0 49 .95 4 . 0 0.0 o.o 

Other, No Uuge Liait upload Speed 
.67~.:.s 

Glenwood 
GI< 59.95 o.o 59.95 

Other, No Uaoge Limit Upload speed 
8.0 0.0 o.o .67Mbps 
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GENERAL SUBSCRIBER SERVICES TARIFF 

Glenwood Telephone Company Section C 
5th Revised Sheet 2 

Replaces 4th Revised Sheet 2 

LOCAL EXCHANGE SERVICE 

C.3 Local Monthly Exchange Service Rates 

A. The following monthly rates apply: 

RATE COMPONENTS 

Deleted 

Network Access Charge 
(Tel-Touch Dial) 

RATE COMPONENTS 

Deleted 

Deleted 

BUSINESS 
ONE 

PARTY 

$26.10 

RESIDENCE 
ONE 

PARTY 

Network Access Charge - Tel-Touch Dial 

Effective January 1, 2014 $19.54 

(D) 

(D) 

(D) 
(D) 

(D) 
(I) 

B. Maps which indicate and define the exchange area limits are filed with the Georgia Public Service 
Commission as part of the Certificate of Public Convenience and Necessity granted by the Georgia 
Public Service Commission and are made a part hereof by reference. 

Issued: November 26. 2013 Effective: January 1. 2014 

By: Janice E. O'Brien, President 


